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SYMPTOMS 
When you use Windows Media Player 6.4, you may receive a prompt to go to the Microsoft Windows 
Update Web site to download a Windows Media Player upgrade. If you go to the download site, there is 
no download available for Windows 95 or Windows NT 4.0 later than Windows Media Player version 6.4. 
Upgrades are available for Microsoft Windows 98 and Microsoft Windows 2000, but you may not want to 
upgrade and you may want to prevent the prompt from appearing.  
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CAUSE 
This behavior occurs because Windows Media Player 7 is not supported in Windows 95 or Windows NT 
4.0.  
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RESOLUTION 
NOTE: Before you use either of the resolution methods described in this article, save your current registry 
settings. For information about backing up the registry, see the "Backing up the registry" topic in Registry 
Editor Help. 
 



To resolve this issue, change the registry to prevent the upgrade prompt. You can use either of the 
following methods to change the registry.  

Download and Run a .reg File 

The following file is available for download from the Microsoft Download Center: 
 

Download Upgr.reg now 
 
For additional information about how to download Microsoft Support files, click the following article 
number to view the article in the Microsoft Knowledge Base:  119591 
 
How to Obtain Microsoft Support Files from Online Services  
Microsoft scanned this file for viruses. Microsoft used the most current virus-detection software that was 
available on the date that the file was posted. The file is stored on security-enhanced servers that help to 
prevent any unauthorized changes to the file.  
 
After you download this file, double-click it to run it.  

Change the Registry Manually 

WARNING: If you use Registry Editor incorrectly, you may cause serious problems that may require you 
to reinstall your operating system. Microsoft cannot guarantee that you can solve problems that result 
from using Registry Editor incorrectly. Use Registry Editor at your own risk. 
 
To change the registry manually:  

1. Start Registry Editor. 
2. Locate and click the following registry key: 

HKEY_LOCAL_MACHINE\Software\Microsoft\MediaPlayer\PlayerUpgrade  
3. Delete all the values from the key. 
4. Create the following String (Windows 95) or REG_SZ (Windows NT 4.0) registry value: 

Key: HKEY_LOCAL_MACHINE\Software\Microsoft\MediaPlayer\PlayerUpgrade 
Value Name: EnableAutoUpgrade 
Data Value: no  

5. Quit Registry Editor. 

 


